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Bumper Celebration Summer Edition 2018 

Thank you to all of our volunteers 

 

 

 

 

 

 

Going the Extra Mile Celebration Event 

The days are getting longer, the sun is starting to shine. Yes it’s that time of year 

again…time to celebrate national Volunteers Week. The first week in June is dedicated to 

organisations large and small taking time out to thank their volunteers, and we thanked 

you in style.  

As this year is also the NHS 70th Birthday we wanted to do something special for our 

volunteers and reward our volunteers who have “Gone the Extra Mile”. The event was held 

in the Silver Suite at Sheffield Town Hall and we are grateful to Sheffield Hospitals Charity 

who provided the funding for the event. 70 volunteers came along to the Town Hall on 

Tuesday 5th June. For those of you who didn’t make the event a BIG THANK YOU, you all 

go the extra mile for giving your free time to our patients every time you volunteer. 
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Long Service Awards 

The Long Service awards are for volunteers with more than 15 years service. The awards 

were presented by Sir Andrew Cash, Chief Executive of Sheffield Teaching Hospitals.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Elsie Catterall – 22 years 

Bereavement Volunteer 

Doris Stow – 30 years  

League of Friends 

Mavis Broughton - 16 years 

Palliative Care Unit 

Janet Gahegan – 16 years 

Palliative Care & Weston Park 
Volunteer 

Jack Amey – 17 years 

Welcomer at Royal 

Hallamshire 
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Going the Extra Mile Awards 

The awards were presented by Tony Pedder OBE Chair of Sheffield 

Teaching Hospitals 

Young Person Award for volunteers aged between 16 and 20. The 

award went to Ambereen Hussain 

“Ambereen always responds to requests asking for additional help. She 

works part-time and goes to college, but is keen to get involved in anything 

that we ask for. She has offered for new volunteers to shadow her shift if 

required. She is cheerful and smiley, and enjoys helping to lift patients’ 

mood.” 

 

Welcoming Patients and Visitors Award: This award was for our 

volunteers who go the extra mile in creating a welcoming environment 

for patients and visitors. The award went Doreen Bannister (pictured 

right with Tony Pedder, OBE)  

“Doreen has been a Welcomer volunteer at the Hallamshire Hospital 
since 2005.  In that time she has been a dedicated and friendly face on 
the main entrance.  She always has a lovely smile for everyone that 
enters the hospital. She has always gone that “extra mile” without 
thinking and the Trust would be lost without her.” 

 

Improving the experience of Patients Award 

The award went to Chris Bexon (pictured left)  

“Chris joined the team after having life-saving treatment and wanted to 
say thank you and give something back. Chris is an outstanding 
individual who puts 100% into his role providing conversation and 
activities for patients who have a stroke.   
 

He is extremely attentive to the patients and understands their needs, 
which is shown through his empathy towards them.  He has excellent 
relationships with the staff and liaises closely with the therapy staff to 
ensure that he can communicate effectively with the patients.” 
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Group Award: for teams of volunteers. We had joint winners - the Reminiscence Groups (below 

left) and Weston Park Chemo Day Case volunteers (below right)  

 

 

 

 

 

 

 

 

 

Improving the experience of patients, staff and visitors  

This award went to Janet Saul and Pippa the Pets as Therapy dog, pictured with Matrons Shane 

Lawson and Rose North and Deputy Chief Nurse Karen Jessop.  They received 5 nominations 

from different wards and departments across the Trust.  

  

“Nothing is too much trouble and they 
always have time to talk to everyone and 
always with a smile and sense of humour. 
They are a huge asset not only to us but 
also to Weston Park. It would be nice to 
thank them in this very sincere and special 
way. I don’t know what we would do 
without them.” 

“The Volunteers provide group activities for 
patients who are maybe confused or have a 
diagnosis of dementia.  The activities provide 
stimulation and distraction from being in hospital. 
The volunteers provide old photos, books, and 
other mediums such as music which brings back 
memories and makes an hour out of their day 
more enjoyable.” 

“When Janet and Pippa come onto the ward, it is 
amazing to see the faces of these patients immediately 
light up and we notice that they have an extra oomph 
and positive outlook on that day.” 
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Last but certainly not least….. 

One of a Kind Award. 

This award went to Robert Newbolt (pictured below left with Karen Jessop, Deputy Chief 

Nurse and Cllr Majid Majid, Lord Mayor of Sheffield). Robert has been with us for 4 years 

and has gone the extra mile on a number of occasions. He helped the Voluntary Services 

team develop and deliver training sessions to other volunteers and offers additional 

support to our refugee and asylum seeker volunteers. On Christmas morning last year, 

Robert donned his Father Christmas outfit and visited all the babies in the Jessop Wing 

distributing presents. This is what made him “One of a Kind.” 

 

 

Highly commended 

We would also like to say congratulations to all 

those volunteers who were highly commended.  

Listening Into Action Volunteers (pictured left to 

right): Rhoda Barker, Ashleigh Sudano, Tony 

Pedder OBE, Harry Crawford, Tiina Raszyk and 

Bronwen Lee. 
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Young Volunteer Award 

Sana Javed, Ward Volunteer on L1 and Jacob 

Lilleyman, Clothing Project Volunteer (pictured right) 

receiving their commendation from Tony Pedder 

OBE. 

 

 

 

Welcoming Patients 

and Visitors 

Pictured left to right 

Beryl Young, Jan Farrell 

and Rhoda Barker all 

Welcomer Volunteer 

 

 

Improving Patient Experience  

We would also like to congratulate Daniel Carroll (Spinal Injuries and Pets as Therapy 

Volunteer, below left) and Harry Crawford (ward volunteer) below right  
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Then it was time for dancing, photos, selfies and dancing dogs!  
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70
th

 Birthday Celebrations 

It is not only the NHS which celebrates its 70th Birthday. We have volunteers reaching this 

milestone too. We thought we’d celebrate them in this Q and A article finding out 1) their 

favourite memories of the NHS, 2) what they enjoy about volunteering and 3) what 

birthday message or gift they’d give to the NHS.  

Catherine Acons Patient Feedback and Arts in Health Volunteer  

My favourite memory of the NHS:  “The birth of my first child, little 

very premature daughter, I was a poverty stricken student in 

Liverpool. She was two and a half months early weighing as much as 

a 'bag of sugar'. It was touch and go. There was one 'main' incubator' 

(the only one with bells and whistles), in which she and the other 

most vulnerable little boy took turns. Things were very different then 

but NHS staffs have always been lovely…” 

so that's what I enjoy about volunteering, the great staff and always interesting patients. Most of 

all is the chance to give something back, I've had some dicey times myself, 3 lifesaving ops, some 

minor ops,3 complicated births and on April Fool’s day this year, thinking I had a stroke, midnight 

visit to A and E, turns out I have Bell’s Palsy! Everyone was fantastic with me. So, many thanks to 

them all! This just enforced my determination to return very soon, and enjoy volunteering once 

more, once my eye patch is off!! 

My birthday message is: "You don't know what you've got til it's gone". The NHS is a jewel; it has 

a function beyond price. Take care of the NHS. 70 candles which must never go out. Therefore, my 

gift is an Everlasting Flame. Thank you NHS.” 

Frances McKenna, Companion Volunteer on L2 

Favourite memory of the NHS “That would have to be the birth of my 

first son. Born in Jessops 1967, wonderful!” 

What do you enjoy about volunteering with the Trust? “I enjoy 

meeting patients and listening to their amazing stories of their lives. It 

can be a long day in hospital so I hope, by talking to them; it alleviates 

some boredom, for them.” 

Birthday gift or message? “If I could give a present it would be more 

money! If everyone who has used the NHS gave a £1 we could give 

that as a present. My message would be a great big thank you. I feel very fortunate that I live in a 

country that takes care of us as well as the NHS.” 
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Jan Hine, Oral History and Reminiscence Group volunteer  

Favourite memory of the NHS? “My best memory of the NHS is of my nursing career without a 

doubt and being part of such a National Treasure.” 

What do you enjoy about volunteering in the Trust? “I enjoy volunteering because it keeps me 

in touch with an organisation I have grown to love, I meet old friends and I am always amazed and 

humbled at how the persons who volunteer give in the name of love and make a real difference to 

so many people in hospital and I guess also nourish their own lives.” 

What birthday gift would you give? “The gift of courage, to speak up and protect our Health 

Service.” 

Peter Hazleton, Patient Feedback Volunteer 

Favourite memory of the NHS: “I had spent nearly four months in Osbourne with 

a brain injury following a serious car accident in 1998.  I was indeed fortunate to 

be cared for by the NHS and during my period in hospital my appreciation for the 

service we all received grew over time.”  

What do you enjoy about volunteering with the Trust? “I feel patients and 

visitors are benefitting from speaking to an interested party who is taking the time 

to explore their feeling and opinions.  At times it can be an almost tearful time with eyes becoming 

moist for both parties.  A reassuring sensation tends to follows as we move on in our life.” 

What gift would you give to the NHS “My gift is for all employees to accept the need for putting 

patients first.  Volunteering gives me the chance to see staff putting patients first. My gift would be 

for all employees to be supported to do that.” 

Sue Hepke, Outpatients and Chemo Day case at Weston Park 

Favourite memory of the NHS? “The skill and dedication of staff saved my life 6years 

ago when I suffered a burst cerebral aneurysm l was in hospital 2 month and in 

monetary value cost me nothing over and above the taxes I have paid in over the years”  

What do you enjoy about volunteering? “I hope I am giving something back I trust I 

am helping to relieve some of the pressure on the nurses and other staff. I lost a sense 

of purpose when I retired, more so when I sadly became a widow. I feel to a degree I 

have got some sense of purpose back again.”  

What gift would you give?  “If I was able I would give them funding I fear without more 

investment the NHS will find it difficult to sustain the wonderful service they provide. I can only give 

them my thanks and my time.” 
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Wendy Skelton – Chaplaincy 

My favourite memory of the NHS “is of our GP, Dr Milford.  He lived at the 

surgery and at that time patients queued in the waiting room - no appointments 

then - if someone needed to be seen, there wasn’t a problem” 

What do you enjoy about volunteering in the NHS? “I began working in the 

NHS in 1965 and retired in 2012, spending the majority of my working life at 

the Northern General Hospital so it’s in my blood but as a Christian I feel it a privilege to be one of 

the Emergency Department volunteer pastors.” 

What gift would you give? “If I could give the NHS a birthday gift it would be adequate funding for 

the things that matter, enough front line staff to ease stress and anxiety for both them and patients 

and mutual respect. My father had a debilitating condition which left parents in financial difficulties 

and had there been no NHS, he would have died of his condition shortly after diagnosis. So I thank 

God for the NHS, this Country’s most precious jewel.” 

Carole Broomhead – League of Friends Shop Volunteer 

My favourite memory “is having my babies born in hospital and care I received.” 

I enjoy volunteering “because I meet some lovely people and try to help them if I can.” 

My birthday message to the NHS is “Well done and I hope you continue doing the good work 

you do” 

Spotlight on Elsie Catteral  

Pictured right. Elsie has been a Bereavement Volunteer at Northern General 

Hospital for 22 years. She is 97 years young this year. We asked her what she 

was doing the year the NHS was created… 

“In October 1948 I was giving birth to my first son Karl in a Harborne nursing 

home in Birmingham. I don’t think the establishment would have been part of the 

NHS at that time. My first memory of the NHS is the local Doctors practice, at the 

top of the road I lived on and the many visits with both of my children. 

I enjoy volunteering as I like meeting people and helping them at a very difficult time in their lives. It 

also gives me a good feeling to know that I am helping to take a small amount of the pressure off 

the hard working staff.” 

My birthday message is to the people at the top of the NHS is, to keep fighting for more resources 

to help the dedicated staff, to continue to provide one of the best medical services in the world 

which is increasingly difficult in these austere times.” 
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News from Sheffield Hospitals Charity  

Sheffield Hospitals Charity and Neurocare join forces! 

 

We are delighted to announce that we have linked up with the local charity Neurocare!  

Neurocare works to improve the lives of patients affected by brain injury and disease. It 

supports the neurological centre of excellence at Sheffield Teaching Hospitals which treats 

patients with a range of neurological conditions including brain tumours, head injuries, 

multiple sclerosis, Parkinson’s disease, Alzheimer’s, epilepsy, cancers of the nervous 

system and stroke. 

As a linked charity, we will both still be retaining our name and identity with our own direct 

fundraising teams, but we know we’ll be even more effective by working together. We can 

now do even more to support patients across the city. We will have plenty of volunteering 

opportunities at both charities throughout the year. You can keep up to date with all that 

were doing by following us on Facebook or Twitter at 

www.facebook.com/SheffieldHospitalsCharitableTrust/ | @SHCFundraising and 

www.facebook.com/neurocare.charity | @Neurocare 
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News from the Voluntary Services team  

Volunteer Survey 2018 

Our Volunteer Survey for 2018 is open. It would be great if you could spare 10 – 15 
minutes to complete it. You can complete using surveymonkey, just follow this link 
https://www.surveymonkey.co.uk/r/PZHQJQC 

For those of you that don’t have access to computers, we have included paper copies with 
this newsletter which you can complete and return to us in the freepost envelope provided.  

Calling all music lovers?  

We need volunteers with a musical ability or a love for music and are willing to help 
patients with Hearing Loss. Volunteers are needed 9am to 4pm for 5 consecutive Fridays 
starting on 17th August and taking place at the Department for Music, Leavygreave Road, 
Sheffield (University of Sheffield) for 5 consecutive weeks (from 9am to 4pm). If you are 
interested contact Mir Jansen on (0114) 271 5735 or email mir.jansen@sth.nhs.uk  

Dates for the diary 

Picnic in the Park – Saturday 14th July 2018 12 noon to 4pm – Botanical Gardens  

We will be hosting a belated NHS 70th birthday celebration Volunteer Picnic on Saturday 
14th July. All you need to bring is yourself and a plate of food or drink which we will then 
put towards our picnic! All volunteers welcome. You don’t need to book a place but it 
would be useful for us to know how many people may be coming. We hope you will come 
and join us and bring along your favourite plate of food to share! 

Signing In and Out 

We would like to remind you all of the need to sign in and out. It is really important that we 
know that you are on site in case of any emergencies. There should be a Volunteers 
Folder and signing in sheets. If there isn’t one in your area then please let the Voluntary 
Services Team know. Don’t forget to log your hours on Better Impact 

Do you know, you can keep up to date with us on social media?  

Like us on Facebook  

Follow us on twitter 

https://www.surveymonkey.co.uk/r/PZHQJQC
mailto:mir.jansen@sth.nhs.uk
https://twitter.com/Sheffhospvols

